Mindfire Solutions Case Study

Manage Office

A SharePoint Solution.

Executive Summary

Mindfire Solutions developed a SharePoint site that
involved customization of the existing Microsoft Server

Admin templates to meet specific needs/requirement of | |-
the customer to manage day to day tasks at office. s o .

One of our customers had this vision of developing a site
that can provide complete business solutions like Sp—— o

Contacts Management, Projects Management, Sales

Lead Management, Customer Service Management and
Time Sheet Management for different tasks so that he can sell it to companies. He also required a Sales
Management module to be developed wherein custom workflows had to be developed to manage conversion of
leads into opportunity and opportunity into project. Mindfire understood the client’s requirement and delivered
a solution named “Manage Office”.

About our Client

Client Software Services and Solutions | Location FL,USA | Industry Software & IT

Business Situation

The business requirement was to develop a WSS 3.0 site “Manage Office” that can be sold by the customer to
multiple companies. The site was intent for delivering all the business requirements of an office from Contacts
to Projects Management and from Sales Analysis to Customer Service.

The approach of developing this site was by starting with existing server admin templates provided by Microsoft
and then combining and customizing each according to customers need and requirement. The templates which
needs to be consumed are,

o Contacts Management
o Budgeting and Tracking Multiple Projects
o Sales Lead Pipeline

o Call Center

Technologies:
WSS 3.0, ASP.Net 2.0 & 3.5, VB.Net, SQL 2005
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