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Introduction: 
 

Our client, a prominent healthcare provider, faced challenges in efficiently managing patient 

appointments and records. They sought a comprehensive solution to simplify the appointment 

booking process and bring more efficiency in managing their practice as well as the patient records. 

Our team had to integrate an existing web app with Athena EHR, which is a leading Electronic 

Health Records (EHR) system. The aim was to provide a comprehensive and user-friendly platform 

for patients to book appointments online, while enabling the healthcare provider to manage 

appointments, access patient information, and improve operational efficiency.  

 

At Mindfire, we specialize in custom developing innovative software solutions for various 

industries, including healthcare. In this case study, we showcase our successful integration of a web 

app with Athena Electronic Health Record (EHR) system, resulting in a streamlined healthcare 

management system for our esteemed client. 

 

 

Client Details: 
 

Name: Confidential | Industry: Healthcare | Location: USA 

 

 

Technologies: 
 

Golang (FastHttp, FastHttp router, AWS- Go Client, Go Migrate), ReactJS (Axois, Google-reCAPTCHA, 

React-redux), Redux, Docker, AWS, Bash, Makefile 
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Solution Overview: 

 

There were a set problems that our solution had to address: 

 

 Manual Appointment Booking: The existing appointment scheduling process was time-

consuming and error-prone due to manual data entry. 

 

 Limited Patient Visibility: Providers lacked a comprehensive view of their patient list, 

hampering proactive healthcare management. 

 

 Fragmented Data Flow: Patient information was scattered across multiple systems leading to 

challenges in maintaining accurate and up-to-date records. 

 

 Poor Patient Experience: Patients faced difficulties in booking appointments and accessing 

their health information, leading to decreased satisfaction. 

 

 

The solution that our team built handled the issues by way of a set of features  

 

1. Patient Appointment Booking:  A user-friendly web page allowed patients to schedule 

appointments online, with real-time availability from Athena EHR. 

 

2. Provider Portal: A secure portal enabled healthcare professionals to efficiently manage 

schedules, access patient information, and create appointments. 

 

3. Patient Management: A module that provided a centralized patient list with the required details 

and medical history for personalized care. 

 

 

Approval Process for Athena EHR Access: 

 

It is important to emphasize that during the development phase, our team went through a process 

of getting an approval from Athena EHR to obtain access keys for integration. The steps involved 

meeting their technical assistant and providing detailed information about our web app, including 

security protocols and data privacy measures. The approval process took approximately one month 

to complete before, at the end of which we were granted production access for seamless integration 

with Athena EHR. 
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Benefits and Results: 

 

Our integrated web app solution has transformed our client's healthcare management system, 

delivering several key benefits: 

 

1. Enhanced Patient Experience: The online appointment booking feature has significantly 

improved the patient experience by providing them with a convenient and accessible way to 

schedule appointments, reducing wait times, and enhancing overall satisfaction. 

 

2. Streamlined Workflow: The provider portal has streamlined the appointment management 

process, enabling healthcare providers to efficiently manage their schedules, create new 

appointments, and access patient information seamlessly. This has resulted in increased 

productivity and improved operational efficiency. 

 

3. Real-Time Data Access: Integration with Athena EHR ensures that healthcare providers have 

access to real-time patient data, enabling them to make informed decisions, provide accurate 

diagnoses, and delivering personalized care. 

 

4. Scalable and Customizable Solution: Our web app solution is designed to be scalable and 

customizable, allowing for future enhancements and integration with other healthcare systems. 

This flexibility ensures that our client's healthcare management system remains adaptable to 

evolving industry requirements. 
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Screenshots 

 
 

Screenshot 1: Patient appointment book 
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Screenshot 2: Practice login 
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Screenshot 3: View & manage booked appointments 
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Screenshot 4: View patients & patient information 
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Screenshot 5: Create Appointment 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Screenshot 6: Create Patient 
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Screenshot 7: Book appointment by provider/practice 
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Conclusion: 

 

The successful integration of our web app with Athena EHR has empowered our client to 

streamline healthcare management, enhance patient experience, and improve efficiency. Our 

expertise in healthcare software solutions, combined with a commitment to exceptional results, has 

made a significant impact on our client's practice. 

 

If you seek to revolutionize your healthcare management system or require customized software 

solutions, Mindfire is here to help. Contact us today to discuss your requirements and discover how 

we can transform your healthcare operations. 

 


