Press Release December 2011

26™ Dec, 2011, Bhubaneswar: It has hardly been few days of the release of a DNN module for financial market
by Mindfire Solutions and they have again come up with another product. This time Mindfire has developed a
plug-in named “Multi Lead Address Holder” that is compatible with MS Dynamics CRM 2011. This plug-in can
hold multiple addresses for a single lead.

As we know that, Dynamics CRM 2011 allows holding one address per lead, Mindfire’s CRM team aimed at
overcoming the barrier of adding more number of addresses through this plug-in. Apart from this feature of the
plug-in there are certain other features as well like assigning the address to accounts after the particular lead
gets qualified and converted into accounts, supporting “Account Entity” that allows to display the lead address
in the converted account entity, easy to integrate and use. This CRM 2011 plug-in was developed internally by
two of our able CRM developers Puja Jain & Anish Ku. Thakur. Mindfire has previously released a CRM interface
named “Quick Add Update”, which received a lot of acclamation from the users.

Area Delivery Lead for CRM, Mr. Nirmal Hota said that, this CRM plug-in was a small contribution from the
entire CRM 2011 team at Mindfire Solutions to the CRM community and that they would definitely keep
looking for such opportunity which will lessen the effort and increase the efficiency of CRM users. Mr. Ansuman
Sahu, Project Manager, Mindfire Solutions stated that, “I am happy with the interest and effort that the CRM
team has shown in developing this plug-in. | would definitely wish them luck and hope that they would come
up with such new innovative products in future.”

About Mindfire Solutions: Mindfire Solutions is amongst the leading providers of Software & IT services
encompassing development and delivery of complex projects for enhancing business growth of its customers.
Mindfire has added value to more than 250 clients in US, Europe, Africa, Australia and Asia in the 12 years of its
operations. The company has over 700 people, spread across 2 Advanced Development Centers (ADCs) in India
which are equipped with ultra modern facilities, and where Mindfireans strive round the clock for achieving
customer delight.

To download CRM 2011 Multi Lead Address Holder plug-in click here.

For more information on Mindfire Solutions, please feel free to visit www.mindfiresolutions.com
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